FrontFace
Quickstart Tutorial

Learn How to Create a Protected Kiosk
Browser Terminal with a Windows P(!
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The "Kiosk Browser" function of the Digital Signage & Kiosk Software FrontFace allows you to display
websites in a secure full-screen browser. This makes it easy to set up browsing stations, login or
registration terminals quickly and securely - and without any programming knowledge. Finally, the free
FrontFace Lockdown Tool helps to secure the PC for unattended operation.

1 Downloading and Installing FrontFace

First, please  visit  the FrontFace  product  website
https://www.mirabyte.com/en/frontface/ and «click on the
button to download the trial version (or the full version
if you have a license). After the download, run the installation
package frontface-trial.exe on your workstation PC, and select
the installation option "Full Installation (incl. FrontFace Assistant).”

frontface-trial.exe
mirabyte FrontFace Setup (Demo)
mirabyte GmbH & Co. KG %

2 Installation on the Kiosk PC

The FrontFace software consists of two components, the FrontFace
Assistant for creating and configuring your projects and the
FrontFace Player App for actually playing your content on the touch
screen terminal. So far, you have only installed the FrontFace Assistant
on your workstation PC.

The kiosk PC (e.g. an All-in-One-PC with touch screen or a tablet) is
the system with which the actual users interact. It is called "Player
PC." Please execute the installation package you just downloaded
also on that PC. During the installation process, select the installation
option "Install Player App only (for installation on a player PC)." During
the installation process, a network share is created automatically
(please write down the address!), which is used later to remotely
update the player PC from your workstation PC using the FrontFace
Assistant.

This, of course, requires that your workstation PC and the player PC
are in the same local area network.

https://www.mirabyte.com/

There are also other installation types available, for example,
installing everything on just one PC or publishing by cloud. However,
in this tutorial, we want to limit ourselves to the most common
installation type with two PCs. For more information, please see the
FrontFace user manual.

After having installed the FrontFace Player App on the player PC, you
may also need to explicitly allow access to network shares in Windows
system settings. How to do that is described in detail in our FAQ:
https://www.mirabyte.com/go/kb/68

The last step is to launch the FrontFace Player App from the Windows
start menu. After a few seconds, a message appears telling you that
no content has been published yet. The player is now good to go:

FrontFace
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3 Creating a Project

Now head back to your workstation PC and open the FrontFace
Assistant from the Windows start menu.

Click on "New Project" on the home page of the application:


https://www.mirabyte.com/
https://www.mirabyte.com/en/frontface/
https://download.mirabyte.com/ff-doc-en.pdf
https://www.mirabyte.com/go/kb/68
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Enter a name for the project (e.g. “Kiosk Terminal“) and then select a
suitable location on your hard disk to store the project, such as
"Documents.”
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MNew Project

Project Mame:

Kiosk Terminal x

Project Folder (Storage Location):

=
Project Type: e

@ Digital Signage (

o Touch Kio:

® Mixe

[ ) Enable Multi-User Support @

.

Important: As Project type, please select "Touch Kiosk”

Once you have clicked OK and the project has been created, go to the
"Players" section of the FrontFace Assistant and enter as “Publishing
Target”the address of the network share of your player PC, which was
been created during the installation in step 2. This is usually:

\\PLAYER-NAME\FrontFace

Ruosnes the player:

Publishing Method: Publishing Target (Network Share, o0 Playert:

= Dwecty ta Payer \WODSK-FC FrandFace

%) Explaration:

4 Creating a Kiosk Browser (User Interface)

To allow the users to interact with the terminal and consume the
content, you must first create a user interface which is referred to as
"Kiosk Browser.”

This interface then displays the content to the user. In most cases,
this will be a web page, but other types of content are also possible
(e.g. a video or a PDF document).

https://www.mirabyte.com/

To do so, head over to the "Contents” menu and click “+” above the
“Playlist & Menus” list:

+ -

k Add a New Playlist or Touch Menu '_.':'._:3'

Click on = to add playlists or touch menus,
depending on the current project type.

Playlists & Menus =

[[] Do not show this notice again!

In the dialogue box that appears, select “Kiosk Browser” and click OK:

‘ q Kiosk Browser

Supported Player Platforms: W

An interactive kiosk application that displays only a single media
object (such as a web page).

The settings dialogue of the Kiosk Browser appears. Here you can
adjust various settings, such as a “Interaction Timeout.” , a timeout
that triggers an automatic return to the start page if a user leaves the
terminal without clicking “Home” button on leaving.

Furthermore, you can change the "Content Viewer Layout" @ and
choose whether the toolbar should appear at the top or bottom of
your screen. This optional toolbar provides functions such as
“Forward” and “Back” (for multi-page content), “On-screen Keyboard” or
“Home.”In most cases, however, this does not need to be customized.
Alternatively, the toolbar can be also hidden entirely if desired. In this
case, select the “Kiosk Browser (Full Screen)” layout.


https://www.mirabyte.com/

5 Select the Content (Website) to Display

After confirming with OK, please click on the large grey “Web Page”
area @ :
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Now enter the start URL for the web page you want to display

Web Page

. n General Advanced

URL:
https:/fwwwmirabyte.com/go/kioskbrowser H

Browser Engine: @)

Browser User Interface:

Display Position: @ Top Q) Bottom

Browser Options:

Allow Interaction
Load Popups in Main Frame
Show Scrollbars
Automatically Open Onscreen Keyboard
Enable Safe Browsing @
M Save Passwords
M Enable Single Sign On (SSO) for Office 365
M Enable Incognito Mode
M Allow Local Sources (file////)
M Transparent Background
M Allow Downloads {and Execution) @
View PDF Documents in Browser
Il Show Thumbnails of Pages
M Show Toolbar
Show Loading Animation

M Enable Click2Zoom v @

You can also choose whether to display a full browser interface
(including the address bar) or no browser interface at all. In the latter
case, the web page will simply be displayed in full-screen mode.
Further browser options include, for example, “Show Scrollbars” or
"Automatically Open Onscreen Keyboard.” A detailed overview of all
options can be found in the user manual.

If you wish to display a different media object instead of a web page
(e.g. a video or a PDF document), click on “Delete”, then on “+”, and
select the desired media object; otherwise, click on OK.

Hint: If you want to display more than one type of content, the “Kiosk
Browser” function is not the best choice. Instead, use a “Touch Menu.”
You can find out exactly what this is and how to create a Touch Menu
using FrontFace in the “Interactive Touch Terminal” tutorial.

6 Preview

Now is the time to try out your Kiosk Browser in preview mode (i.e. to
see how it will look later when it's up and running on the player). Just
click on the preview button ©.

https://www.mirabyte.com/

7 Setting up the Scheduling

After creating your Kiosk Browser, you will need to assign it to the
player.

Go to the "Scheduling” menu and select the screen of your player PC.
Then assign your Kiosk Browser as “Active Content:”

Select Content to Display on this Screen:

Active Content: | @ Kiosk Browser

v/

8 Advanced Configuration Options

In the "Players" section of the FrontFace Assistant, you can click on
"Show Advanced Player Settings..." for a list of more customization
options and settings that you can adjust if necessary. This includes
e.g. a PIN code to prevent unauthorized users from closing the kiosk
application. Furthermore, you can add a whitelist filter to the
integrated web browser, so that only certain websites can be
displayed.

9 Publishing to the Player PC

To deploy your content to the player PC and to start it there, you must
switch to the "Publishing” section in the FrontFace Assistant and then
click on the "Publish!" button.

Select Players to Publish:

ﬂ All Players

Use Intelligent Publishing | ?

=y Publish!

This way, all the content and the control information are transferred
to your player PC, which will then take care of displaying your content
as desired:
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Software Solutions for Digital Signage and
Interactive Kiosk Systems

This is what makes mirabyte software solutions:
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1 0 Using the FrontFace Lockdown Tool

To ensure that the Frontface Player App launches automatically on the
player PC and no login with a username and password is required,
you can also configure the PC using the FrontFace Lockdown Tool for
use as a kiosk terminal.



https://www.mirabyte.com/
https://download.mirabyte.com/ff-doc-en.pdf
https://download.mirabyte.com/quickstart-tutorial-touch-kiosk-en.pdf
https://www.mirabyte.com/en/frontface/lockdown-tool/

@ FrontFace” Lockdown Tool User
Settings. [l =] Startup & Shutdown Settings

£ vome

W Automatic Login to Windows Without Entering Password -
@ *lows the automatic ogin of a Windows user account with
when the computer is switched on. For domain accounts v
be added to the usemame (DOMAIN\name). For local a -
account name is required
Continous Operation e
0 iy W Disable Windows Hello
] Disables Micrasoft’s biametric authentication technology for this BC (fingerprint, facial
recognition, PIN), a5
‘7 Apply Settings S
ATTENTION: This setting must e activated for “Automatic logon without entering a
password” to work!
w Auto Start Programs SrontFace Player App
@ Defines one or more applications which are started automatically on Windows . )
startup when the current user account is selected. Adctionel Apphcatiors:
By the way: If you want 10 display 3 website in kiosk mode, the easiest way t do —
this s with FrontFace's "Kiosk Browser” More info, L4
@) Epert Mo
= Windows Shell e
Defines which shell s started on Windows startup. This setting can be used as an e
nformation ® Frontface Player
@ System Informatior O srmadive 6 e sariotart setting in order to directly start an application S ver App
Custorn tpp
automatically witheut launching the default Explorer shell prior
, System Tools

The FrontFace Lockdown Tool is a separate, free application that you
can also access via the Windows Start menu; it greatly simplifies the
process of setting up a PC as a secure kiosk terminal and restricts the
PC's use to running the FrontFace Player App.

1 1 What’s Next?

As you can see, it is really easy to create an interactive kiosk browser
with FrontFace. FrontFace offers even more options, however; for
example, you can add a screensaver playlist that will appear if the
terminal hasn't been used for a certain amount of time.

For more information about the basic operation and installation of
FrontFace and the capabilities that this software provides, please refer
to the FrontFace user manual and the video tutorials available online
at https://www.mirabyte.com/go/frontface

If you have any technical questions about FrontFace or this 4 &
tutorial, please feel free to contact our support. Justvisitour @
homepage to find out how to contact us:

https://www.mirabyte.com/en/support/

https://www.mirabyte.com/
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